Feedback Form
Do you have a compliment, suggestion or complaint?
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Tot GXOAL TTOU TTIOIPEXETE OXETIKG PE
TNV ePmelpia oa¢ oTn Benetas ivail
ONPOVTIKK

Ta oXONA OAG UTTOPEL VA TIEPIAABAVOLV:

DINOPPOVIOELG

AULTO Ba PIMOPOLOE VA APOPA KATL TTOL VOUICETE OTL
KAVOUE KA I AQVayVwPLon KATTOLOL ATOUOL TO OTTolo
glxe aoxoAnOsl pali oag. AEyovtag Hag Tt 0ac ApEOEL,
HITOPOVLE VA BANOVLUE GTOXO VA OLVEXIOOLE Va
KAVOLE ALTA TA TTPAYUATA KAl VA KAVOULE OXETIKA
OXOAIC OTOLE LITAANAAOULG.

MpoTaoelq

Ol I6€£C 0AC YIA TO TIWE UTOPOVIE va BEATIWOOVLE
HAC LITOOTNPICOLY VA TIAPEXOLUE LYNANC TTOLOTNTAG
PPOVTIBA O OAEC TIC L TINPEEOIEC.

Maparmova

OENOLLE VA YWWPICOLLE TTOTE SEV EI0TE ELXAPIOTNUEVOL
aro pa sUrelpla mmou ixate pe tn Benetas Eva
TTAPATIOVO UTTOPEL VA Apopd EVA ATOUO, TIC
SYKATAOTACELC ] KATTOLA EUTTELPIA 0ag.

Mepikol EUKOAOL TPOTIOL UE TOUG OTIOLOUC
TTOPELTE VO LOIG KAVETE OXOALAL:

Mpoowro pe  MINACTE e EVav Ao TOLES LITAMAAOLE HAG

TIPOcWTTO OTO XWPEO N EAATE OE EMMAPH UE TOV/TNV
SIELBLVTI/BIELBLVTPIA LTTNPECIWY OAC OTN
Benetas TIpoowriKA 1 HECW TNAEPWVOL Kal
Ba 8l1eLBETNCOLY TA OXOAA CAC OTIWG TTPETTEL.

Méow Kahéote To Kévtpo MeAatwy tne Benetas oto

tAspwvou 1300 26 63 82 (xwplg xpewan).

AlaSIKTLUAKA  YUUMANPWOTE TN POPUA OXONWY HAC
BIa8IKTLAKA OTOV IOTOTOTTO
benetas.com.au/contact us/feedback

Méow Email  >teidete Email oto Kévtpo MeAatwy g
Benetas oto info@benetas.com.au

Mparrta FOAYTE LAC 1) COUTTANPWOTE TN CLUVNIUEVN

DOpUa ZXONwWV. OTaV T CUUMANPWOETE,
LMOpElTe elTe va:

Tn BaAete oto Kutio Maparmévwy [Feedback
Box] og omoladnrote urnpeoia ¢ Benetas,

Tnv emotpedPte oto/otn dlevduvtr/
BlevBLVTPLA 1) o KATTOLOV/A LTTAANAO OTNV
urNpeoia oag ¢ Benetas,

H va v taxudpopeiote otn SievBuvon
Benetas Reply Paid 5093 Glenferrie South
VIC 3122.

EdV XPEIQOTEL VA EMMIKOWWVIOETE HE TOV MEVIKO AlELBLVTH TNG
Benetas, tTnAepwvnote oto Mpageio YrootplEng tng Benetas
o010 (03) 8823 7900 n) oteidte email oto info@benetas.com.au.

EQv xpelaleoTe LTTNPECIEG cLVNYOPLAC

E6vikn papprn Xouvnyoplag ya tn @povitida HAKIWHEVWY OTO
1800 700 600 (xwplc xpewan) N Fpapun NMANPopopLwy yia

™ ®povtida HAKiwEVWY kal Kowvotntac oto 1800 500 853
(xwplg xpewan).

Eav xpslaleote £va Sleppunvea

KaAéoTe pacg amevBeiag kal 8a To 0PYAVWOOLHE HECW TNG
Yrinpeolag Metagppaonc kat Atepunveiac (TIS). EVAAAKTIKG,
HTOPElTe va KahéoeTe To TIS arevBeiag oto 131450 kat va
TOLG {NTNOETE VA 0AC HETAPEPOLY OTO KEVTPOo MeAatwy TG
Benetas 010 1300 23 63 82. Ta oxOAA 0ag B Mapapeivouy
EUMOTEVTIKA EKTOC AV TIPOPBAETETAL AAWG.

TNUAVTIKO: Av BEwpElTe OTL evag TIEAATNC e Benetas
BPIOKETAL OE KIVELVO, TTAPAKAANOVHE AVAPEPETE TO AUECWC
oTOV 8IELOLVT AVTAC TNG LTINPEESCIAG I EMKOWVWVAOTE UE TO
papelo YrootnplEng oto (03) 8823 7900.

Tt A KAVOULUE HE TA OXOANA OAG
Oda Ta AVTILETWITIOOLUE PE coBapdTNTa.

Oa 0ToXeLOOULE OTO VA EMAVCOLUE TO {NTNUA oaAg Ypnyopa
Kat Sikata. Av TIPOKELTAL YIA TTAPATTOVO, B ETTIKOIVWVIOOUVLE
Hadl pag eviog 8L0 EPYACILWY NUEPWY YIA VA OAG
EVNUEPWOOULLE Yia TN Stadikaoia. Av emnTelte Kamola
aravtnon, avtn 8a cac 600l eViog 21 epYACIIWY NUEPWV.

Oa AVTILETWITIOOLIE TA OXONA 0AC LE svalobnaola kat
EUMOTELTIKOTNTA. O XPNOLLOTTOINB0VY ATTO TOLC LTTAANAAOLC
NG Benetas HOVO yla va EMIKOWVWVAGOLY padi odg yla To
CrTNUA TTOL EXETE AVAPEPEL

©a 0ag eVNIEPWOOLLIE YIA TNV €KBAcn Kal yla To Tt
TTPATTOLLE, WG AMOTEAECIA TWV OXOAWY TTOL KAVATE, AV LAG
SWOETE TA OTOIXEID EMKOWVWVIAC 0aC.

OL vt peoliec oag dev Ba KIVELVELCOLV ETTEIBN EKPPAUCATE TIC
avnouxleg oac.



Av Ol aVNOLXIEC 0AG APOPOLV KAKOTIOINON NAKIWHEVWV

MAPAKAAOVUE HANOTE HE KATTOLOV Amo TNV ORASaA HAC ApEowE. MTMopEiTe emiong va KAAEITe Ty avTioTolxn £BVIKY YRAKU:
BonBelag [1800 ELDERHelp] oto 1800 353 374 (xWPIC XPEWON) YIA VA AVAPEPETE TNV AVNOLXIA OAC YL KATTOLOV TTOL KIVELVEDEL Va
BIWOEL KATTOIA HOPPN KAKOTTONGNG.

AAN\OL OPYAVIOHOL TTOL MITOPOLV VA BoNBrooLV av EXETE KATTOLO TTAPATIOVO

Av gV £l0TE ELXAPIOTNEVOL ATTO TNV EUMELPIA N TN PpPovTIda oag, EAATE o€ emagr pall pac. Av 8V LEIVETE IKAVOTTOINUEVOL AT
NV ArmavTnor JaAg, UMOPEITE Va EPBETE O EMAPN LE TIC TTAPAKATW £EWTEPIKES LTTNPECIEG VI TEPATEPW BonBeta. Ot LTNPECIEG
clval BWPEQY, EUTTIOTEVTIKEC KAl APEPONNTTTEC.

®povTida HAKiwpEVwy, Avarinpia, Yysia, NDIS

Yovnyopoc tou MoAltn Tne KowvoroAtelag 1300 362 072 GPO Box 442
[Ombudsman Commonwealth] Canberra ACT 2601
Emtporm) MolotnTag kat Aopaieiag ®povtidac 1800 951 822 GPO Box 9819 VIC

HAwpévwy [Aged Care Quality and Safety
Commission]

TUVAYOPOC ToL MOAITN ¢ BiKTwplac (03) 9613 6222 Level 2, 570 Bourke St
[Victorian Ombudsman] Melbourne VIC 3000

Avarinpla, NDIS

Ermtporm) Mowotntag kat Mpootaociac NDIS 1800 035 444 contactcentre@ndiscommission.gov.au
[NDIS Quality and Safeguards Commission]

AOIKNTIKO EpeTteio [Administrative Appeals Tribunal] 1800 228 333 generalreviews@aat.gov.au
Yysia/ Artoppnto

Eritporioc Maparmovwy yia latpikd Oguata 1300 582 113 Level 26, 570 Bourke Street
[Health Complaints Commissioner] Melbourne, VIC. 3000
Mpagelov Emtponou MAnpogoplwy TnG BIKTwplag 1300 006 842 enquiries@ovicvic.gov.au
[Office of Victorian Information Commissioner] PO Box 24274

Melbourne VIC 3001

Fpageiov Emtpormou MAnpoeoptwv g AvoTpaiiac 1300 363 992 WWW.0aic.gov.au
[Office of Australian Information Commissioner] GPO BOX 5288

Sydney NSW 2001

Av BEAETE VA HABETE TIEPIOCOTEPA YIA TA SIKAIWMATA OAC
Alkaiwpata HAkiwpévwy Biktwpta [Senior Rights Victoria] 1300 368 821 seniorsrights.org.au

EQv xpslaleoTe LTTNPECIEG CLVNYOPILAG

Av Ba BEAATE KATTOLO AANO ATOHO VA LIAGEL YIA €0AG, HMOPEITE VA XPNOIUOTIOINCETE TNV OIKOYEVELA 0AC, PINOLG, PPOVTIOTEG ) KATToLld
urnpPEola cuvnyoplac, OTMWC:

dpovtida HAKIWHEVWY

AlKTLO Tuvnyoplag HAKIWUEVWY ATOUWY

[Older Persons Advocacy Network] 1800 700 600 opan.com.au

®povTtida HAkiwpgvwy, Avarmpia, Yyeia, NDIS

pageio ANpoOcIou Tuvnyopou

[Office of the Public Advocate] 1300 309 337 publicadvocate.vic.gov.au

Avarmpia, NDIS

Evwon yla tnv Ymepaomion ATopwy e Avarnpla 03 9416 4003 valid.org.au
Biktwplag [Victorian Advocacy League for Individuals
with Disability (VALID)
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AsAtio Emotpopng ZxoAlwv - ArtokoPte

MopaKaAOUPE KAVETE Tot OXOAIG GOIC

[ ] ®noppdvnon [ ] Mpodtaon [ ] Napdrovo

[] Snuetwote av mpOKEeLTal yia TTApdrmovo OUYKEKPILEVA Yid Tov Mevikd Alevbuvtnh

Xpetalopal BonBsla otn HETAPPAoN L] Nat []ox
Xpetalopal TTANPOPOPLEG YIa CLVNYOPIA I LTTOCTNPIEN [l Na []ox

1. Ta oTolXEld OQG

‘Ovopa meAdtn tng Benetas
EKTTPOOWTTOVEVOC/N ATTO (AV LTTAPXEL)

Hpepopnvia Ovopa Aoprc / YTnpeaiag

To dvop& oaiq

H
OEAW vVa KPATHoW TNV AVWVLLLA pov (] Na []ox
Elpat
[ ] Mendtne tne Benetas [ ] Suyyevac/eirog [ ] Yré@\nhoc tng Benetas [ ] suvAyopoc
[ ] EGerovTAC [] EEwtepkdg ovvepyatne L] AmAGC TTOANTNG [ ] na otsAmote do, snidiote
[ ] YrédAnhoc TnG Benetas kat GUUTANPGVW YIa KATTOLOV TTEAATN

2. STOIXELA ETTIKOIVWVIAG

Toprmnpwote MONO av emBupelte va €pBoLLE O
emagn padl oag yla va oac amavtrooupE

MEOTILWHEVOC TPOTIOC ETTIKOWVWVIAC (ONHUEIWOTE)

TNAEPWVO

]

Email

]

3. Ta oXOoAla odg

MapakaAoLUE EI0AYETE ASTTTOUEPEIEC YIA TOV AOYO AvNoLXIAG oag 1) oxOAd.




3. Ta xoAa oag (CLVEXELQ)

AV XPEIATECTE TIEPLOCOTEPO XWPO 1 EMMOVUEITE VA CUUTTEPINABETE OXETIKA TEKUNPLA, TIAPAKAAOVLLE ETTIOLVAYTE EMIMAEOV OEAIBEC

MpoalpeTika

AV TIPOKELTAL YIA TIAPATTOVO, TIAPAKAANOVE TIEITE HAC TL £160LC EkBaon 8a BEAATE va £xeL n dladikaala ) Molee 8a rtav ol
IBEEC 0aC Yla VA BEATIWOOULE TIC LTTNPECIEC Kal TN pPOoVTIdA.

4. Tpottog LTTOBOANG TWV CXOAWY CAG
MapakaAoVLUE EMOTPEYTE AUTA TN POPUA OF:

1. Karmowo/a 8ievbuvtn/dlevBuvTtpla tng Benetas n os karotov/a LTTAANNAO
2. 'Eva armo ta aopaliopeva Kutia Maparmovwy os KArmola aro TG LTTNPECIEG TNG Benetas
3. Tayxudpouikd otn leLBLvon Benetas Reply Paid 5093 Glenferrie South VIC 3122

MOVO yid LTTNPEGCIAKN XPNoN

IXOAL

MNopeAnEBn o Hpepopnvia

MNoparméppBnke oTov/aTnV

Riskman lodgement date Riskman ID

EXEL EMOLVAPOEL TIPOCBETN TEKUNPLWON (] Na [ Oxt



ZXETIKA HE TNV Benetas

H Benetas 16p0ONKe to 1948, 6Tav pia pikpr opada eBshoviwy amo tnv AyyAikavikn Emokorm) tng MeABoLpvng
QVTATTOKPIBNKE OTNV ETMEYOLOA AVAYKI TTOUL LTTHPXE YIA TIPOCPOPA BORBEIAG KAl LTTOCTAPIENG OE YNPAIOTEPOUG
KATOIKOULG TNG Biktwplag. 70 Kal TTAEOV XPOVIA HETA, AEITOLPYOULE WG KN KEPSOOKOTIIKOG OPYAVIGHOG,
ATTACXOAWVTAG TTEPLOCOTEPOLG aro 1500 pyalOpevoug Kal, UTTOoTNEICOUEVOL arfo 550 kal TTAEoV EBENOVTEG,
TIAPEXOVLLE PPOVTISA O TTEPIOCOTEPOLG ard 8800 avBpwITOUC Kal OTIG OLKOYEVEIEG TOUG.

QG LN KEPBSOOKOTIIKOG OPYAVICUOG, OAA HAG TA £008a SIOXETELOVTAL OTIG LTTNPECIEG LAG YIa VA BEATIWOOLUE T Cwn
TWV TTEAQTWY UAC.

Emkowvwvnote padl Hag

Fpapeio YmooTipigng Benetas
Level 1, 789 Toorak Road
Hawthorn East VIC 3123

T 03 8823 7900
F 03 9822 6870
E info@benetas.com.au

benetas.com.au
I6puBeioa ammd TRV AyyAkavikn Emakor Tng MeABoUpvng To 1948 benetas




